LIFEPAK® CR-T AED Training System Information

What's changing with the CR-T?

Changes mimic the changes made to the actual LIFEPAK CR" Plus AEDs. Visit the CR Plus AED
upgrade page.

Information for U.S. customers

How can | upgrade my existing CR-T?

We are offering a CD with training system upgrade software and configuration tool. Simply load
the software from the CD onto a computer (PC), establish a communication link between the
computer and the CR-T via a special 9-pin serial port cable and perform the upgrade to the
CR-T following the instructions provided. Once the training system is upgraded, the software
can be used to change the training system settings to the new Guidelines.

In order to perform this upgrade you will need a computer (PC) with Windows® 98,/2000/XP
and a 9-pin serial port (a standard connector found on the back of most computers).

Our field service team does not service trainers.

How much will it cost to upgrade my existing CR-T?

The upgrade kit (includes special cable and CD) will cost approximately $30 in the U.S. The kit
can be used to upgrade multiple CR-T training systems. Final pricing will be available at a later
date.

When will upgrades be available?

We are currently not accepting orders for CR-T training systems upgrades. Customers with
existing CR-T training systems will receive a $100 credit toward the purchase of a new 500T or
CR-T (proof of purchase required). Please fill out the order form attached and submit it with
your purchase order.

When will NEW Guidelines-ready CR-T training systems be available?

The new Guidelines-ready CR-T training systems are now available for order and are priced at
$299 each. To order a CR-T training system, please call 1-800-442-1142 and reference catalog
number 11250-000054.

Information for customers outside the U.S.

The same upgrade methods available inside the U.S. will also be available in many countries
outside the U.S. Localized versions of the new LIFEPAK CR-T AED training systems will be
available in several languages in July 2006. Availability for additional languages will be announced
as they are released. See your local sales consultant for details on pricing and availability.
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@ Medtronic LIFEPAK® AED TRAINER PROGRAM

CUSTOMER NUMBER
NAME OF CUSTOMER (TO BE FILLED IN BY MEDTRONIC)
CUSTOMER CONTACT
CUSTOMER ADDRESS

NUMBER OF UNITS

ORDER DATE
SHIPPING ADDRESS
IF DIFFERENT THAN ABOVE

PHONE
EMAIL ADDRESS
SERIAL NUMBER(S)

THE TRAINER SERIAL
NUMBER (SN) IS LOCATED
ON THE BOTTOM OF THE
TRAINER

$100 Discount

on new AHA-ready LIFEPAK 500 AED Trainer or LIFEPAK CR® Plus AED Trainer (with proof of purchase).

(Serial number required for proof of purchase.)

CHOOSE ONE:

| ] LIFEPAK 500 AED Trainer (CAT:T1250-000053 / PROMO-CODE: RP-500T)

Manikin not included

| ] LIFEPAK CR Plus AED Trainer (CAT: 11250-000054 / PROMO-CODE: RP-CRPT)

SEND WITH P.O. Fax (800) 732-0956
LIFEPAK AED Trainer Program valid through January 26, 2007.
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