
LIFEPAK® 500T AED training system Upgrade Information

What’s changing with the 500T? 
Changes mimic the changes made to the actual LIFEPAK® 500 AEDs. Refer to the LIFEPAK 500 
AED product pages for details. 

Information for U.S. customers

How can I upgrade my 500T? 
The 500T is not upgradeable. Customers with existing CR-T or 500T training systems will 
receive a $100 credit toward the purchase of a new 500T or CR-T (proof of purchase required).  
Please fill out the order form attached and submit it with your purchase order.

When will new training systems be available? 
The new Guidelines-ready 500T training systems are now available for order and are priced at 
$299 each.  To order a 500T training system, please call 1-800-442-1142 and reference catalog 
number 11250-000053, or call your distributor.

Information for customers outside the U.S.

The same upgrade methods available inside the U.S. will also be available in many countries 
outside the U.S.  The upgrades will be delayed due to translations. See your local sales 
consultant for details on pricing and availability.
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